[ LYYUHW
GBb FFXHL

< JAVH 3 URWHVWDQWH
8 QLH $QJHW &KROH\

DQIHY FIKRBMHSXAE RU



oRP P DUH

(G\R

/ < JQH 3UIRWMEQM 8 QH $ QI HY/ &KRGH
2 LI DQVDARQ

$QP DWRQ P XMVIFD®!

/ HV DPWAV SDWRUDX]

3RXUNXRLIDILH XQ GRQ"

&DWFKa \H

' HV DRV SRXURKDFXQ

/ HV DPARQV GH VROGDUW

| VWP SVIRUWV ¢ $QIHY HWE &KROW

[ HV SDUMQDILHV
[ HP RWGH @ WAWVRU2 LH

6H WQUIQIRLP «

DQJHUV FKRAHWHSXGI RUJ



( GLVR

0 HVVDJH GX 3 U«VLGHQWGX & RQVHLO
3 UHVE\ W« UDO

%LHQYHQXH

$X QRPGX &RQVHIWHVE\WQGH O
QRWUMLYBHRWHVRQ&VHQJIHUV
&EKROHWRXVYRXVVRXKDLWRQV
ELHQYHQXH SDUPL QRXV
4XHYRXWR\HLVVX XQHDPLOOH
SURWHVWBQWEMY«Q«UDWRRQV
TXHYRXWHQLHK|«FRXYSBRXWD
SUHPL2IRLHWMQTXRERQVLOWHH
G XQH(JOLVHORFDOG®BH O <JOLVH
SURWHVVDRO&HUD QFHR X R XV
U<«MRXLVVRHYRXD\H]IUDQF®H
VHXLO GH QRWUH WHPSOH

3DBHOLYG HDFFRRXFRXORAXVLGHIDLYRSUHPLED®DURIR XV
WRXMQHV S « UDIQXWY RXWRIXYHUBIDSLGHPHOMSI®DF3DQQRWUH
FRPPXQDX¥WQWRXORLDEVR O X PHQIK VAHLL Y URXSH U P H RN U

O HVS«URQV GH YRXV IDLUH XQH LG«H GH OD GLYHUVLW« G

1 K«VLS\DHFR QW DEFMBH U V R QMM H © WOIW L R QD@L 1l « UHQWH V
UXEULTHAMLYRKWQWH U U R JRIFF D/ XROR OGVHIH UV R FEIBDW J « H V
GH O DFFXHLO

SYDQORI@QWHPEOUKHFKD FX®Y RXXWLGCGRW@H L H®HD X W IOHE/R Q
SDUWLFXOLHU TX LO BLHHOK GH 'LHX

3DQRBULAUMR/ORXDQHWRDFWLRRPW L QIXVRQRVRLITDHOBKULVW
HV@RWEHILJQHXRAR B\RUW HX BV S« UDQREXHO «YROBGWQR®W UH
PRQGERXVQWHUBRRBYRXUDLVWHWS UHSQBWIBDURGHLH X X

W UD YGHO W L EPHLY X VSDO D HQ F R Q WHIF D X WRIXVH ¥F K D Q DHRWX V
QRXUULVVHQW HW QRXV DEUHXYHQW

*HHUW .OHLQKRX



/v IO 3 LIRVAWDOWM
8 QLH $ QIHW & KRGW

$ $QIHW G FXOM QRXV WIDWHP E®I GDQV @ S IH Q<FRXW GH @ UEGI HWVD

FRP P XQRQ | IDMIDH® \RXV BNV GP DQFKHVE K DX WP S®  KH GX 0 X\kH
¢ $SQIHY

$ &KROW®I FXOM D @X ® HUHWG!I 2P HGIP DOFKHGX P RIVDX WP SBI  UKH
5HQ« %] IQ ¢ &KRBWE K

/ <JOLBBWHRWHVIDLBWHQJHUV &HR/RQ B\ U R LSAYRIW H VWD R WHdkdS D U W L F
HQWUH $QJHUV HW &KROHW

/ID SDURLVVH IDLW SDUWLH GH O «<JOLVH 3URWHVWDQWH 8QLH

( OOV VWLFIKGHHQRPEUHXYBIWLRQBMW W JV QHYH UNMY RS RZHWHP SV
G «xFRXWH GH SDUROH GH IRUPDWLRQ GH FRQYLYLDOLW«

AXHONKH/ RLHORMR UL JL\OBI e JHVR Q@ HQ UWR G D U F R X\UR/X B/HHU V R GI@ W/
ELHQY HEXMYR WSIIMHUR LY VHFW XBEHUPBWDLBRPPXQDBWQWQHVSULW
GH IUDWHUQLW« GH ELHQYHLOODQFH HW G DFFXHLO GH O DX\



2 W DOLVDWRQ

[ (JOBVHRWHVNMILHYIHUWRQHKHWSLULIODM QR QVHLIOV E\WQULD&H
SRXWHI/HXARPPXQDXW&RQ VHULIOV E\WxRI@EBPH P EU MR QWU XS\D U
OHV SDURLVVLHQV HVW O RUJDQH GH JRXYHUQDQFH FHQWU/!

/H &RQVHLO 3UHVE\W«UDO MRXH XQ UJOH HVVHQWLHO GDQV
e —O VXSHUYLVH OHV DFWLYLW«V HW OD JHVWLRQ GH OD SD
e —O SUHQG GHV G«FLVLRQV LPSRUWDQWHY FRQFHUQDQW O
e O UHSU«VHQWH OD FRPPXQDXW« DXSU2V GH O <JOLVH 3UF

~@VMP SR U VEHDRWTHUQ RWU B LNRQ FW LR [FOX VLY 8O HRWG RQ V
GHVHWHPEUHQHUHFHYDRRAXQHKEYHQWRRYRQARQFWLRQQHPHQ
O HOQOWUHWLHQ GHV ORFDX[ RX OD U«PXQ«UDWLRQ GHV SDVW

$SU2PHE « SDEWS D VW HRKUE H3 X WWHRED URLNYGWDRABH QQAHD QV
SDVW IBX.WY Q «GHY DF D (SBN W R (BHI@HKE DFOIW/S\WH L RGBHAVX O WHWU R Q W
DVVXU«V SDU GHV SU«GLFDWHXUV OD+FV HW RX GHV SDVWH)

—-QJULG 6H
7U«VRUL2UH



$ QP DUWRQ P X\FDM

O9RXV -WHV PXVLFLHQ QH " 5HMRLJQH] O «TXLSH VL YRXV HQ

JHWXVLFLSQNQ QHQPM D UOHD QLP PW VR PGEIM X O W IQY L DY HEH
SU«GLFORXBBW «GLFDWONMFHRPSDJQHFKD QMWMBRQQHQYAWOTXHYV
SL2FHV FRXUWHV RXYHUWXUH FROOHFWH FRQFOXVLRQ

~AQWHUY LHQ®HQ\EG X HRXS IS PG WHLXYURAU § VW U X B IR QOMWPIL \¢

FRQW UL EXMWRARFROQFEEWIXSHD Q R ¥8MBH A O LW HID Y H UWD PRISIK RHOMF
DLQVL TXH OD YRL[ FKDQWHXUYV

8 QHF KR U DSIRK U UDWWAR Q VW LSROBIQ L P HBUH \F X O WBIYS UH QG H H
QRXYHDX[ FKDQWYV HW SDUWLFLSHU ¢ XQH G\QDPLTXH FXP«C

&RQWDFW 6«YHULQH VB XD\VCHW WKWH WY RBILO FRP


mailto:sdutertre53@gmail.com

[ HV DRV SDWRLDX |

/DYLBHWR ¥WR\DHWB/R Q FW & «dHY « QHP MAWMRXWULV\EBSW-PHV
PDULDJHV HW HQWHUUHPHQWY SHXYHQW -WUH F«O«EU«V GD

e SRQWDFWHU OD SDURLVVH DX QXP«UR VXLYDQW
%DSW-PH

'DQ\DISURW H VW DAEADLSAR HP\V® BR P P X Q LNRRIQOMG/H XY DFUHP ATR W V
VR QW FRQIQWYDW L TKEN® - PHL J Q DI XH) GRK U « WL 6 B R UMW O D
U«VXUUHG WSLKRUL V@& W W FOMBIHU G R@ Q W2 DHED S W GWQ® (JOLOH
DOQQRQFHLW (W&ULO HVW SUDWLTX« DX QRP GH -«VXV &KULVW

&RQILUPDWLRQ

IDFRQILUPDS\RORUIT XBRXTXHOHNGROH YV KHIS\SWU R SOH M@WR S U H
EDSW-FN LRYWHGKQIDQIVFRQILUPDFVHR® RPHQWROH@RPHOV
SDVVHQXBD SW -IPHIEEXK QH Q J D JH PHRX\BX U V R GIQUH@O « P KB HV L
OHXU IRL HVW HQFRUH QDLVVDQWH

ODULDJH
(QJDJHPH@WH D LGAD QN HF (GHWRHXORDULDSIWH X@BLPHQVLRQ
VRFLDOBDLULSDOE«Q«GLFMWIARKX® KEL P HQ VARRP X QD X WIBVL U H
VSLULWXHOOH

2EVaTXHV

/JH VHUYLFH IXQ2EUH SHUPHW

e ' HOWHQGUHD QUMD H [ S UL@RWRRQ | L D@FEY DP RXHLHXGRQW
ULHQ QH SHXW QRXV V«SDUHU

e '"HUHQGUM FHLHXSRXBPHTXH)RXDY R QW EXHF HOTRIHQ R X® X L
UHPHWWRQV & HVW SRXUTXRL RQ DSSHOOH VRXYHQW FH |

e ' “WHBVHPEXXFHXTXRQMLPRBLVSBBRXW «P R L JEQ¥HDLTW H
O RQHSD/'VHXAD QG HXPOLVXHOBRPPXQURXPDLAWUDWHUQHOO
HVW HVVHQWLHOOH



3 RXUMXRLIDULHXQ GRQ"

SRXUTXRL IDLUH XQ GRQ ¢ O RFFDVLRQ GHV DFWHYV SDVWRUL

| <JOISWHR W H VX\DLGM/WBID QB HY LTMX K6 H8 R QTVX D MR Q VL W K D T XGHR Q
FRPSWHBVSRVVLEWDKGXIGHARQPSIMWHY GH/ HBRQGWLY RX&RQQH]

HXUR\RXYRXYBKGXLUH H X U BV R WLLRHS T WR X\QF R % W
ILQDO GH HXURYV

[ (JOLYHY LWKHUeRHO HQJD JHPHFEW T RPH PEUMILQHSRXUV XY PUH
PLVVLROQFFHRPSWMKOD«Q«URGHMD FX3B XIDLUBIFEIVHG«SHQVHV
VDODLUH GHV SDVWHXUV HQWUHWLHQ GX WHPSOH HW GHV (

&RQWDFW )DELHQQH &KDIBPEUH YQKHWKWDIPEB\#IJPDLO FRP



mailto:fabienne.chambry@gmail.com

& DVWIFK N\VH

$$QIJHWHDW«FKRYRH} DOLOXLPDQFKMHP YR @M G L&Y DFFXHLC
GH YRV HQIDQWV

e *DUGHULBQV 7TRXUHILPDQFEHYGDEWOMMHK ¢ K GDQV
OD/DO)YWH QBN «UBHQGD@MWWDFDQVWARODVWHMQVHLD@BU2V
G $QQH /DXUH &RQWXDEOW ULFKHW#KRWPDLO FRP

e (YHMOEOLTXHOV 7RX@HILPDQFKHYG DEWOHK ¢ K
3DV «YHLBOLIK®G IDWD FD Q¥ HRO D LLHXYV SDHFHD Q EX« U «
&RQWDPWULFKHW#KRWPDLO FRP

e (FROMLEOLTXHDQV GLPDQRSKHRLYHQGIIWO®H K ¢
K GDQMHPS®BIQM NDG@H«W DWW XW GHPDQFRHYVQIDQWYV
TXHO TXH VRLW OHXU 8sJH VRQW DFFXHLOOLV ¢ O (VSDFH
&RQWDFW FRUHQWLQ NHUVXDO#JPDLO FRP

« 7 DQV GLPDQBSWHIRLYHQGI@EWOBH K ¢ K /HV
DX W WBH.WP D Q F IOHWQ | D W MTOX H/ R LOM XU HV R QDWF F X H L @O(MS D F H
JUDQFH 4X«U« SHQGDQW OH FXOWH
&RQWDFW DQQH OHORXHU#IUHH IU


mailto:albrichet@hotmail.com
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& DVIFK N\VH

XQKURSRVIEWPROQ « P H QWD X OHSRIND H V
HQID @MV RXOHM HV- @ DJG W Q@H HQWKWH W LSV RQ QD QW
H\W X G LTINS LGHOH « WK RGRHD WH VS RXH[ S O ROR\W WaG H
OD SU«VHQFH GH 'LHX GDQV QRV YLHV

5HQGH] YROXMV DB FX«U «UXBX XV «HSQIHSW GDQW
OH FXOWH GH K ¢ K

$ &EKROHWPHGSGDBRLEH K ¢ K DXWHP S\OLHWDXX
UXH 5HQ« %D]JLQ

SRXUQVFYRMOQID@WDUWHUDQV &ROQWBRWKAIHO LFKHW
VRSKLH JDOLFKHW#JPDLO FRP



) RUP DAWRQ SRXUDGX QM

4 XHWIRQV GH YIH TXHWIRQV GH IRL
3RXUWRXYV GV DGXOMV T XLYHXGIQWDSSILRI RQAUGIXUI RL

&\FOH G DXWRPQH V «D
&URLUH HQ 3URWHVWD

& FOH GH &DU-PH V«eDQFHYV
ODUFKHU YHUV 3aTXHV

SHQGH] YRERHUFUR/®RUMW K ¢ O (VSPEBQEKM«UBRXOHKDWHYV
HIDFWMHW « l« WHUDJHQDDRLWDKLID@G XTHPSAD Q¥QIRHPSOH
GDQV &RQWDFW RX VXU OH VLWH

&RQWDFW &R UHQRRUHGHNUMXDNBGIUVXDO#IJPDLO FRP

<« VKGHV ELEQT XHV 4“
S

ILUDDALE®MO OHODUHQFR @HYWHH [ WENMUWDURWHUS G«WRIX)YULU
W«PRLJQHU

ILHXOXBUHVE\W2UMEXIJ«QLBQVLRQJIJHUAD AR XV VRXXF K&Q
OXQGL SDU PRLV ¢ K YRLU FDOHQGULHU VXU SDQQHDX D

5HQGH] YRXV DX[ GDWHV VXLYDQWHYV VHSWHPEUH RF
HU G«FHPEUH MDQYLHU l« YULHU PDUV
PDL HU MXLQ

SRQWDBR®YDLQ 'XMDRQBERBRUY GXMDQFRXUW#ZDQDGRR 11U



' HV DPVWYLV SRXU FKDFXQ

$ $QIHW @ SDIRMH RUDQWH WJIX@ WIHP HOAMGHV «Y«QHP HQW
HAGHY DRAYIWY SRXUIDUH YIYUH @ FRP P XQDXW

-HXQHV DP V

6 LY R XMW WINH X @HFW DIBD U R LWR/X&/R Q @M Q GH] X R¥HQ G LIBHD®IR L V
GH K¢ K¢O (VSPFBIQF¥«USRXXNQVHP SV« FKDDIMH UMIXLE LX Q
G°QHFBRXOHVDWMMI «l« UHFDOHQ &N IOHED Q Q HDXXRQ G XWHP SOH
GDQV O —-QIR 7THPSOH GDQV &RQWDFW RX VXU OH VLWH

ERQWDRWQQH MRDQQHNLPNHHORR#JPDLO FRP

< WKGLDOQW

6 LY R XYW HW X G LOSXQN H BIW R X K D LUMID]F R QGVHJSHHIU V R Q@&HY\R W U H
J«Q«UD®RRG KDQBDWWIBHBRLQ@WYXNXGHWK2RIG H RF L «OVX
3DURLWRMYRQ@H QGH] XRKHRLYDBRLYSUOMHXOMH (VS PFBIQFH
4X«U« UXIBXPXV«HQIJHUYRIOUFDOHQXIIHED Q Q HDXM R Q G X
WHPSOH GDQV O —-QIR 7HPSOH GDQV &RQWDFW RX VXU C

&RQWDRWQQH MRDQQHNLPNHHORR#JPDLO FRP



' HV DPVWYLMV SRXU FKDFXQ

&KHP LORQV HOVHP EO ;Q

SOWHP S DUFKNEHRQYLYDRGIWFUBSL2Y PLAE LX DR Y5 WHLL «
GHVDFYRXWGPLURMDWH QWNRXWH. VRBDUWDJIJHRIOHPBAW
VDLVRQV GH QRV YLHV VL QRXV OH G«VLURQV

2XYHUW ¢ WRXWHV HW ¢ WRXV Q K«VLWH] SDV ¢ FRQYLHU Y
JHVSURPHQDEGXUHHQQW UK HWK HWRQRUWJIDQLEXMARXHQJIHUYV
WRXV OHV MRXUV KRUV GHV YDFDQFHV VFRODLUHYV

/H\G D WHW URX YXQOWDOHQBGMRIIGXWHPS®BIQ/ —-GHPSEBMDQV
&RQWDFW

'HV FRYRLWXUDJHV VRQW RUJDQLV«V

&RQWDFW $JQ2DIJARBS\DWRSDUW#IPDLO FRP




/.,
/i
7).

" «MXQRQVHQWHP E®I

C 4

'DQWBLEGH)PHQ2VID $SRFD O\IRWHE KH U KON D Q J H DHRAD
EXYDIQGW HP BRGRP PN ODDLF S L U L W XHRXOUHU LA\DIDLHIPGHO B D EGOHH

ODUDWHURUM XQHS RVYE DUWGHHR R X U U WHUUHR QW HYW DXWVN L
VRQ F XU HW VRQ sPH 9RLO¢ FH TXH QRXV YRXV SURSRVRQ

9RXV -WHV WRXV OHV ELHQYHQXV

JLHX HVSDFH J)UDQFH 4X«U« UXH GX PXV«H
4XDQ®HYPHHWPHYHQGUWHHEKD TRPRLSHQGD@®AULRGHRODLUH
SDUWLU GH PLGL

SRXHQVD Y FBLOXFR QVXOWBOHQ GUILHYUXOHSD QQHIBXLQIRUPDWLR
DX IRQG GX WHPSOH GDQV O -QIR 7HPSOH HW GDQV &RQWL
&RQWDPWUHQFH ALEIRARLQ#RUDQJH IU

L o

&URQV HQVHP E® ! o;i!

SQWHPSWEULFRABMIMHRQYLYBB®URX HFW LHRIQMHOWB HFU«DWLRQV
GHVWLQ«HV DX ODUFK« GH 1R-0

'« EXWDQW HV FRPPH FRQILUP« HV YRXV -WHV WRXV OHV E
/IH PDW«ULHO VHUD PLV ¢ YRWUH GLVSRVLWLRQ

&KDTXHRLWQMWK«PDWGT Kk U HDQYWBHRD W « U VDY D WMV LV VX
SDSLADUWRQM QR YHPEQUB«DOLVEMMRE X VARX UR QGHIVEYHQW
3 R XQ H3/D WHHD F WWH « | « BHDUD J H QIBDR L WWIRIDAE X7 H P S GBHD QOV — Q I R
7HPSOH GDQV &RQWDFW RX VXU OH VLWH

(WLYRXYHRXYBEPUWLEFESOWWHOVYHQWH] O REGHFU «BBIBUWLFOHV
FKH] YRXV SRXU OH ODUFK« GH 1R-O FRRUGLQDWULFH $QQ

2XYHUW ¢ WRXWHV HW ¢ WRXV GH ¢ DQV
ILHX FKH] /IDXUHQFH 5HFXOH RX ¢ O HVSDFH )UDQFH 4X«U«

6XJ LQVFULSWLRQ DXSU2V GH /IDXUMHQFHHOQFHUHFEXOH#JPDLO |



* LRXSHVGH P DIVRQ

6HU«XQUHQFRQWAKHDW JEHUFR X YWLVGHWMW L HIQND W H UIHYBIRLM- D X [
LQYLWHU GHV YRLVLQV HW GHV DPLV

'DQWKDTYHRXSH SDUWLF IGSB QYWHMRUHN LR QIHV VDR QN «V
SDWH ~PHG «VIGUHS D U W D RHHM. G « FAHU « X Q L V ¥ KDOIWIU W K FHHW Q
DXWRQRPLH

30XVLHXUV IRUPXOHV G°QHUV SDUWDJ«V JR%WHUV WLVDC

SOXVLMXUPIBRVVLEDODKNVWIGRQRFL«WKLTSOHUWBUHBHOLVMKBRAQ
OHV DVSLUDWLRQV GX JURXSH

6L YRXV YRXOH] SDUWLFLSHU ¢ XQ JURXSH
&ERQWDBWQORLVH *EUDIUDBUG#ZDQDGRR U



$ &KROW @ SDIRMH RUDQWH W JX@ UHP HOWGHV «Y«QHP HOW
HWGHV DPARYIMY SRXUI DILH YLYUH @ FRP P XQDXW

-DUGLQRQV HOVHP E®

- BVSRVVLEWBDUWLEDODSHQW WHWDHGGHIBHQFRQWOWHP WXL
VHUD VXLYL G XQ YHUUH GH O DPLWL«

&RQWDFW 1DWKD®WKDIERIHDQR#RXWORRN 11U

5 HQFROWHV | RLHWSDUDIH

ODU\YRQHMBDX@HUTX HXR SR V@WH P S3/ « FK D QGIHS U L 2 MG H
FRQYLYLDOLW« XQ DSU2V PLGL SDU WULPHVWUH ¢ OHXU GR

&RQWDFW 3DXOFHHUU KKXEKXNED XO#RUDQJH U

9 HL@xH GH SU2 LHHQ P XM XH

&KDTXH GHX[L2PH MHXGL GX PRLV QRXV YRXV SURSRVRQV X
&KROHW UXH 5HQ« %D]LQ SRXU FKDQWHU HW SULHU ¢ OD

&RQWDFW 1DWKD®WKDIERIJHDQR#RXWORRN U



/ HVY DFVWRQV GH \RQGDUMD

/ ( QWDLGH

/| (QWUDLGH DFFXHLOOH HW DFFRPSDJQH OHV SHUVRQQHV TXL

(OO SRXWBLGHRUDKDWDW «U DKGOH VR QUM RQBME L |1 L FXCHW «V
WRXV RUGUHV VDQV GLVWLQFWLRQ G =JH G RULJLQH GH UH

TRXOHRHPEUKWHO (JOLREGRPHPEUMKSVHGURGWO DVVRFGBW KR UDLGEH
SURWHVWDQWH G $QJHUV HW VD U«JLRQ

SBULQFLSDOHY DFWLYLW«V

e $LGH DX[ SHUVRQQHV HQ GLIILFXOW«
o /X W WRIQ VOWHR O L WNKLO/H IVFHRVX HULDDW HXUQY M@ G WDHSGUL2 V' FSLOERR L&
O HVSDFH JUDQFH 4X«U« UXH GX 0XV«H &RQWDFWHU %U:
$FFXHLO GHV PLJUDQWY HQ OLHQ DYHF GHV SDURLVVHV FD!
3DUUDLQDJHYV
&RRS«UDWLRQDDYRFLDWWLRQV ORFDOHYV

&RQWDBFEWXQR *LIIDUG 3U«VLGHQW G XHERNUWMHLEHG HJIO ROV BRE(



$&$7 $PURQ GHV &KUMHQV SRXU
O ERAVIRQ GH @ 7RUMUH

$VVRFLDMXR@LTEHS « |HQWHGURKWRDLQV$&$7 ) UDQHR Q G « H
HQ SDGBHX$URWHYWRQNHM HDNG L WKW H U WHIBKK LY $&SRUWH
ODYRLGH ¥ K U« W GH@® D X WAR I WOUIN R U WOXHINA « F X W IFFDGVY. W DB N V
WUDLWHPHQWY FUXHOV LQKXPDLQV HW G«JUDGDQWYV HW S

1RX¥RRS«URDNG DXWRIHND QLV IBWL B RFL EWXL0ODH MBS DUWLFXOLH
QRXWR X O R QW « U HVARHEW O DWNKIU « W DHHQ@D L VINBHSD U R L DY HWH V
DSSHOUWRSRERWY $& %MD WKR O STHRIWHV RDW KWR/GQ RKWD Y RTDVH
OFLHWRHYVVDGMKEKUIQRKXREOLIHL$&S$V«G«UDWQRGUQDWHRQDO
$&$7 UHJURXSIHQIW GHRETVXUWURERQWLQHDWHWHOGMHS&S$7
LOQWHUYLHQQHQW DXSU2aV GHV LQVWLWXWLRQV LQWHUQDWLF

ODJD]JLQH WULPHVWULHO +803%2Z6D BFDWHJDQWH UQH W

/| $&$FRPSWEWFHQWDIBEL QB K « UGIABA D L QHHWR L UHH\VE H V R X W LHH V
EHDXFRXS SOXV JUDQG QRPEUH

5«XQLRGQYIHUY¥Q«UDOHPHOMPHUFUBRARLY K ¢ 6 WGID ULGH
%HOOH %HLOOH UXH (XJ«QLH ODQVLRQ

&RQWDFW =ROWDQ =DOD\ 7«0 $&%7 $QJHUV&RRDUQH®RP



| VWP SVIRUNSQIHW  &KRGW

9 DFDQFHV HQVHP EQH

3DVVHU GX WHPSV HQVHPEOH WRXWHYV
J«Q«UDWLRQV FRQIRQGXHV GXUDQW XQH VHPDLQH
VXU OD S«ULRGH GH ILQ MXLOOHW G«EXW DR%W DYHF
GHV WHPSV ELEOLTXHV DGDSW«V ¢ FKDTXH oJH HW
GHV PRPHQWY GH G«WHQWH YDUL«V

&RQWDSRMMDH /H /RXI®H OHORXHU#IUHH 11U

&« YHQQHV HOVHP E®

8QH VHPDLQ@IXWRXEX UDVVHPEOHPHQW
SURWHVAHDQSW VHP BX«&HV HUMH HU
GLPDQFKH GH VHSWHPEUH

& HXWRFFDVERFQYGHWMPSVSLULWXHOV
GHIDLUBHVUDQGRQQKWE8HVYLVLWHYV
WRXULVWLTXHV

&RQWDPBRYLTHWHDQUDQORILWHOLQ
PRJULVHOLQ#JRDLUQPRPOLQ#IJPDLO FRP



HHN HQG | DP LaBV

3RXWBHVDPLOOKMWRXKDLWHQUWQWHPSV

G (JOIGMMI«UISQWH QEME « WQ I D QMG/R & H

ZHHN HEXGED\VEQWMR QVWEMXGHDODGHV

GH WHPSV ELEOLTXHV HW VSLULWXHOV ¢ YLYUH HQ IDPLOOH

&RQWDFOQH /DXUH .BIOFMUDEKHW#KRWPDLO FRP

5HSDV SDUMDJ «V

$SU2UHXOWHQGH] HRBRQQ& O HVSDFH

JUDQFH 4X«Uc UXH GX 0XV«H

30XV LHXHSDSD UWDVRQYRUJIDQLERQV

O DQ @KDF PGSR X\YHO BV R OW R Q G H

PHW HQ FRPPXQ SRXU SDUWDJHU XQ WHPSV FRQYLYLDO

2QSHX\W L XS D U D ODD¥@EHS D U D ER DD
O0XOWLSOLBBWSBRQQWHPHMW. O\ D
DERQGDGHRERQQ R XU U L WHWHNH YAWU H V
VSLULWXHOOHYV

$SQIHHW &KROWMI « IHKUDXFDOHQGULHU
TXL HVW DIILFK« GDQV OH WHPSOH

$&3%

/ $VVRFLRWQRGVHROWHY & BQWHRE3 S RUYRYV
GLII«UHQWRWFX\OMW XWHDYH-R Q| «UHERHWHUWV
IRUPDWLRQV H[SRVLWLRQV

3RXONMRXWHRQQDQFL2UNRKSRXY HD) L XH)GR Q
SDYLUHPHQW EDQFDLUH
~%$1 )5

6LYRXVYRXOBHMRLQGWMVRFHMNVERSRIGR S R \GHHY
SURMHWY FXOWXUHOV Q K«VLWH] SDV ¢ QRXV FRQWDFWHU

&R QW D'FWM UG/H L Q KRIXW L GHQRQ VHULIDV E\W «UD O
JHHUW NOHLQKRXW#ZDQDGRR IU



/ HV SDUMQDLLHV

IRXWYH/'RPPHSDVHX®WPEUHHO «JOBLWRHWH YV 3/@BVSFRQ IHUV
&KROHW ¢ YRXORLUOWKFFRRAHAU @HHU ' IGHHX

| HV LHDMRQV  FXP «QLTXHV

/| DVVRFLEWRRKGHXP«QLTEHQJHBRQMRLQWHRSWQOSDVWHXU
HW XQ SU-WUH UHJURXSH GHV FKU«WLHQV FDWKROLTXHV H

&RQWDFW T ROMRDWBRODWOD\ #JPDLO FRP

[ HGIDARIXH LOMAUHQIIHX[ /H&(5'

/IHWUHQFROQMWEHVXHQVEWHHQFRQWWHVYDORIXHNVHUUHW®OHILHX]
G«URXGCGHQRUPRDHFHPHUFUGBXRIRLEH K¢ K HQWHSWHRBVUH
MXLQ GDQV OHV ORFDX[ DVVRFLDWLIV GHV &DSXFLQV DX

KWWSV FHUGL ZHHEO\ FRP

&RQWDFW 3LHUUHORXWVYVRXDUQ SLHUUH#JPDLO FRP

| $P Mk -XG«R &KU«VIHQQH

/| $SPLWKG«R &KU«\WOQHBQW $QBRXEXW HG «YHO ROSHIP LNWD
FRP S U «KH@XMWRGHOIOMXHHE KU « WGHQWH HV SWRMBVUR\DQFHV
GH FKDFXQ

(OOH SURSRVH

e "HWRQI«UHQXBNWK2PM®BVXH DQWLV«FLWLVERVBBODWLRQV
HQWQWHK ULVWLBI@UNWRED+&/\WH D YOHXY 2 F GOH VW E EHI LEOH V
SUL2UHV HW OD OLWXUJLH MXLYHV HWF

e '"HV H[SRVLWLRQV FRQFHUWV VSHFWDFOHV

&RQWDFW -HDQ 'RPLQMGEBHWHPOX#GDKRR U



/ HP RWGH @ WOWRUNUH

M4XHKDFBRQERPPHO D«VRIOXRE XUVDQNULVVWHER/GWUDLQW H
FDU 'LHX DLPH FHOXL TXL}GRQRUWDYHF MRLH
4XHOV PR\HQV ILQDQFLHUV " 4XL SDLH TXRL "

/JHUJOE3HHO FRPPLV VILR® QAN® DV V LWOWHRXWHD QV SDUHRGMH L O
3UHVE\W«UDO SRXU OHV G«FLVLRQV D\DQW XQ LPSDFW ILQD¢

(OOAFRQWUEEXBQLPDWQBQF GHOLS DUR L VWO D GAHHIVG DQQ «H
SDUWLFLSDWLRQ DX QLYHDX QDWLRQDO ¢ OD U«PXQ«UDWLR(

(OOH «ODERWRHMBIFWLRQV ILQDQFL2UHV SRXU VRXWHQLU GHYV
/IHV UHFHWWHYV SURYLHQQHQW SRXU O HVVHQWLHO GHV GRQ

AXHFKDFXVHVHQWRQFHWBDJIODYLHLQDQFLEGHBIR W (JJ O L HAW H
GHPDQGH TXHOOH (JOLVH SRXU GHPDLQ "

9RXV SRXYH] HQYR\HU YRV GRQV

e 3 XQ YLUHPHQW EBQ@EDLUH

e 3DFKaTXHO RUGH$K (38$& G« SR VOIRIGYX G X O BN H P SROXE
DGUHVVHU ¢ )DELHQQH &+$0%5< DYHQXH GX MXLQ

/IH&RQVBUBVE\WRXXNMHPHUSEDWYDQGEHYRWDWWHQHWERERWUH
J«Q«URVLW«

&RQWDFW )DELHQQH &KDPEUHQOQUKVWKWDIPBHB\#IPDLO FRP



6HWQLULQIRWP O

/ (JOLVH BURWHVWDQWH 8QLH $QJHUV &KROHW FRPPXQLTXH
SRXU YRXV WHQLU LQIRUP« GH OD YLH GH OD SDURLVVH LQI
OHV FRQWDFWYV YLD

e 8QVLWH LQWHWMHW___DQJHUV FKROHW HSXGI RUJ

e 8Q EXOOHWLQ WUW PARXKWWDHWW HQYR\« SDU PDLO RX SDU Y

e 8QH OHWWUH G QIRUNBRE@® HQYR\«H SDU PDLO HQ IRQF\
LQIRUPDWLRQV ¢ WUDQVPHWWUH

3RXU UHFHYRLU FHV SXEOLFDWLRQV LO HVW Q«FHVVDLUH G
GLVSRVLWLRQ ¢ O HQWU«H GX WHPSOH

3RXU OHV DFWXDOLW«V GH OD FRPPXQDXW« GH &KROHW FR(
SURWHVWDQWH XKWWS8VEKRDHWFHERRN FRP HSXIFKROHW

| «PLVVLFOQRGHWRWHVW B QLH MK WXH& )$ Q M R QY HQU HGEX U

GHXE K HWHGLIIXMXGILPDQPKHGHXE K 9RXBRXYH]
«IJDOHPOI GQWR ¥\GEHU | UXONL\BH &)$QMRKWWSY ZZZ UFI IU YLH
VSLULWXHOOQOH SDUROHY SURWHVWDQWHYV

6L YRXV VRXKDLWH] UHMRLQGUH O «TXLSH GH YRORQWDLI
JU«G«ULFN &DVDGHVXV FRRUGLQDWHXU HW DQLPCL
IUHGHULFNFDVDGHVXV#ZDQDGRR U

$XWUHV VRRWRHMVVDQWHY SRXU VH WHQLU LQIRUP« OLVW
e JU«<TXHQFH 3URWHVWDQWH

e 5HJDUGV SURWHVWDQWYV

e /H3URWHVWDQW GH O 2XHVW

e 7ZKHRYLH RUJ

e 5«<IRUPH VXU DERQQHPHQW



9HRH]
" CFRXYWH]
3 DUAFLSH]

IH@RQV BV XQVVXUBY DXWHY SRXUCQRXVICAWUC @
RKDUW HADX[ RHXYUHV ERQOHV
+ «EWHX| Y



